HOTEL INDUSTRY-1

Scmester-I11
Time Allowed : 3 Hours] . ) ) [Maximum Marks : 75
Note : Attempt two questions each from Section A and B carrying 12 marks each and the entire Section
C consisting of 9 short answer type questions carrying 3 marks each.
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Scction - A

Wrile a detailed note upon the procedure of registration of hotels. 12
Write a detailed note upon various types of hotels. 12
" Availability of accommodation plays a significant role in the development of tourism at a particular
lace." Comment. 12
Vrite a detailed note upon the historical perspective of hotel industry. 12
Scction - B .
Explain the concept of Management. How it is significant for hotel industry ? 12
Write a detailed note upon various types of functions performed by management. 12
Explain the procedure and pre-requisites for selection of manpower in hotel industry. 12
On what basis the performance o pcogle workin(% in hotel industry can be appraised ? 12
cction -
Write short notes on all of the following :
(a)  Difference between Hotel and Motel.
Ebg Concept of Ecolels.
¢)  Concept of Carvan and Camping sites.
(d)  Use ol Grading of hotel.
e)  Explain the concept of bed and breakfast accommodation.
kf') Intermal vs. External recruitment.
g)  Difference between Training and Development.
(h)  Tvpes of financial incentives.
(i)  Preparations for interview, (9x3=27)
Punjabi Version
31 € w3 »i feg' B} YIs 99 | I99 YA 212 Wia O& | 9791 E T AQ YAS &H] 96 | 339 YRS
CERTCEN
a1 - @
Joo &t afmers < fedt 63 kﬂﬁgaa? fod | 12
3424 39 ¥ Jow 63 fenfyz 2o | ) 12
“faR fefm & §3 Fo-nure 2 feam sl sfoge et wap &t Qusans fea Hdseyae e fsa@ =
31" fautEa : 12
J°5 Geta ? fefzoma ufoly 83 ferams yssa 3 fol | 12
gl -
Nt e € Hasu © fenrfimn 991 Jes Geve wEt fer o ud3e fae 3 ? 12
HoaH 2 enfer |13 Jvd 2424 aran §3 fenf3z &e fad | 12

Jes Guta feu gavod & 92 < fetl w2 Fast & fonrfimr 91 12
Jes Getm few aran 79 3 fevadivt <t gt T yoEE A mme 3 dT T REE 3?12

4l - E

fovs €3 Hau &e feu

(a) 2B n3 Hes fee gaa | (b) Ecotels ¥ Ha&U |

(¢) aae w3 dfie g = Hasu | (d) JesdAdfSaT oz

(e) faofen w3 ggaeme Hagu & femfinr ad |

() »iogal ¥a™ wod] g9t | (g) <féam3 feam feggaa
(h) &1 qzrras e famdi | (iy fEcafeq wel fanmdini |

(9%x3=27)
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