BUSINESS MANAGEMENT
Paper- I : Principles of Marketing

Time : Three Hours , 4 M.M. : 100
Part-A (Compulsary) {Marks: 20}
HTT-37 ( ) -
1. State the meaning of customervalue and satisfaction. 2
e YA 9 TgfE ¥ AREEdET
2. Write the exchange funetions'of marketing. 2
farqom ¥ fafma el et fafaw)
3. What is product deyelopment stage? StI< ﬁﬁTH e £72 2
4. Define Fighting Brand and Competitive Brand. 2
AT WS FI 1S dic @ ofeanfya wfsgl
5. What d0 yourmean by Membership Reference Group. 2
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6. Define concentrated marketing strategy. | 2
Hhfem forom e @ ofonf AR
7. ‘What do you undelfstand by 'Merchant Middlemen'? 2
SN AT | Y e € 2
8. What is management aid? /oY TeE@ =8 2 2
9. What is meant by Lead Time? J<iian safa @ s emeE g 2 2
10. Define "Public Relations'. ' SH&qeh ' ! qiafoad shifera | 2
Part-B (Compulsory)
VR ( 3Af1ad )
11. What is meant by 'Need ', "Want' and 'Demand'? 4
 STavEERar’, 781 TE A Y S AR | 2 -
12. what do you mean by 'Trading up' and 'Trading'down’ in relation to
product planning? SeIr e % He # (ZEm 819’ aon gfen
TR Y IR T ARE T ? \ | 4
13. Distinguish between 'Organisatidnal "‘Buying Behaviour' and
'Individual Buying Bahaviour'. - 4
' FTEIETE 5 SRR T SAGTY 5 SRR | S TE FHifST |
14. Differentiate between Departmental Store and Multiple Shops. 4
fariig sieR TS SgUERR G | 9 HitC |
15.  Explain any four characteristics of Inventory control. 4
vy T %l FeaR R FeER |
Part-C ( 901-9)
Unit-1 (F&E-1)
16. Whatdo you mean by marketing Environment ?/ Discuss the factors
affecting marketing environment. | 5+15
FEOO TATEROT & ATYHI 0 sy s ? Faqor SR i gsifed S
4 S @ e St
OR
What is Product life Cycle? Describe the appropriate marketing -
-es for various stages of product life cycle. ‘ +
;::ilﬁc;:raﬁ w%?iﬂﬁﬁaﬂwaﬁﬁﬁm el < T
S Fraor et qui Hifere |
Unit-1/ 3611 I 2
. Describe the various policies and stretegles O pricing.
X e Prufcor ) Fafert AT T STETTSH e T
OR ( 31¥4ar)

AT WY T A 39 1 W & 2
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18.

What is market segmentation? Explain the bases of market
segmentation? 5+15

TSR FrvifpaR 3 & 2 ST FvifRBeh] o SR 1 S )
Unit-IT( 3EA0T )
What is the meaning of Promotion Mix? Describe the main

components of Promotion Mix. |** 5+15
HagA afgur &1 31e FNR. 2 Hoga Ghmgu & TE 9w H 0
S|

Or . .
What is meant by-Advertising Media? Describe the points éonsidered
while selecting media of advertising. 5+15

ﬁammm@wma%7ﬁammmmwaﬂﬁmméﬁ
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